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Description: Product: Substrate: Area.
A-100® Exterior AO6W00151 - SCHEME 1
Latex Flat Extra BODY 1
White
Color: Label:
7565 - Oyster  Finish
Bar

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color
choices, visit your neighborhood Sherwin-Williams store

Description: Product: Substrate: Area.
SuperPaint® A89W00153 - SCHEME 1
Exterior Latex TRIM

Satin Deep

Base

Color: Label.

7509 - Tiki Hut  Finish

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color
choices, visit your neighborhood Sherwin-Williams store

Description: Product: Substrate. Area.
A-100® Exterior AO6W00153 - SCHEME 1
Latex Flat Deep BODY 2
Base

Color: Label:

7549 - Studio Finish

Taupe

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color
choices, visit your neighborhood Sherwin-Williams store
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Description: Product: Substrate: Area.
A-100® Exterior AO6W00151 Stucco SCHEME 2
Latex Flat Extra STUCCO BODY
White 1
Color. Label.
SW7036 - Finish
Accessible
Beige

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color
choices, visit your neighborhood Sherwin-Williams store

Description: Product: Substrate: Area.

A-100® Exterior AO6WO00153 Wood SCHEME 2
Latex Flat Deep WOOD BODY 2
Base

Color. Label:

7504 - Keystone Finish

Gray

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color
choices, visit your neighborhood Sherwin-Williams store

Description: Product: Substrate: Area:
SuperPaint® A89T00154 - SCHEME 2
Exterior Latex TRIM

Satin Ultradeep

Color: Label:
7054 - Suitable Finish
Brown

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color
choices, visit your neighborhood Sherwin-Williams store

Description: Product: Substrate: Area.

Pl WB ALK UR B53T01154 - ENTRY DOOR
SG UD

Color: Label:

9185 - Marea Finish

Baja
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Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color
choices, visit your neighborhood Sherwin-Williams store
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Care and Cleaning of Interior and Exterior Coatings

Background:

Establish procedures to maintain and clean interior and exterior painted substrates. To assure maximum
washability and durability, wait at least two weeks before washing the dry paint film. Exterior coatings typically
are very soft and flexible to allow for expansion and contraction of the coating during changes of temperature. Any
hard scrubbing of standard exterior coatings is likely to damage the film. To clean and maintain the interior and
exterior surfaces, we recommend these procedures.

Concentrated Cleaners, Liquid or Dry:

Read all the package directions before using. It is always recommended to test any cleaner on a small,
inconspicuous area prior to use.

Mix or dilute the cleaner per package instructions. Solution strength may be adjusted depending on amount
and type of soil.

Remove any heavy debris and contaminants.

Using a sponge or cloth, wash surface dirt and marks.

Do not allow the cleaner to dry on the surface.

Always clean from the bottom of a wall to the top.

Rinse the surface thoroughly.

Repeat if necessary.

Premixed Spray Cleaners:

Read all the package directions before using. It is always recommended to test any cleaner on a small,
inconspicuous area prior to use.

Turn spray nozzle to desired spray pattern. (Open with nozzle facing away from you.)

Remove any heavy debris and contaminants.

Apply the cleaner to the dirt and marks; apply just enough to wet the area.

Using a damp sponge or cloth, wipe to remove the surface dirt and marks and any excess cleaner. For difficult
stains, some scrubbing may be necessary.

Do not allow the cleaner to dry on the surface.

If recommended on the cleaner package, rinse the surface thoroughly.

Repeat if necessary.

Return spray nozzle to the closed position.

Cautions:

Thoroughly read and understand all the label cautions prior to using any cleaner.

Be sure that the cleaner is appropriate for the dirt/contamination.

Do not mix together any cleaning compounds containing bleach and ammonia.

Abrasive cleansers may damage a paint film, use very carefully.

Bleach and bleaching type cleaners may damage or discolor existing paint films. Bleach alternative cleaning
solutions would be advised.

WARNING!

Removal of old paint by sanding, scraping or other means may generate dust or fumes that contain lead.
Exposure to lead dust or fumes may cause brain damage or other adverse health effects, especially in children
or pregnant women. Controlling exposure to lead or other hazardous substances requires the use of proper
protective equipment, such as a properly fitted respirator (NIOSH approved) and proper containment and
cleanup. For more information, call the National Lead Information Center at 1-800-424-LEAD (in US) or
contact your local health authority.
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Care and Cleaning of Interior and Exterior Coatings

The Sherwin-Williams Company
Cleaning Products

SuperDeck® Deck Wash is designed to bring back the fresh, natural look of your deck. Enjoy the self-
working, no scrub formulation. This product is an excellent choice to restore your surface or to use as a
pretreatment for staining, preserving, or sealing. Use on decks and outdoor furniture made of pressure treated
wood, cedar, pine, and most other woods. This product is intended for exterior use only.

SuperDeck® Stain & Sealer Remover is specifically designed to remove most semi- transparent and
weathered solid latex and oil-based stains from decks and other exterior wood. SuperDeck Stain &
Sealer Remover allows you to change the color of your deck or siding by restoring the natural beauty of
the wood. SuperDeck Stain & Sealer Remover can be used on most exterior wood surfaces such as decks,
siding and fences and will remove the following stains and finishes:

« Polyurethane and some weathered latex paint.

« Oil-based toners, semi-transparent, and weathered solid stains.

 Water-based toners, semi-transparent, and weathered stain.

» Water-reducible toners, semi-transparent and weathered solid stains.

« Old, weathered, clear protective finishes.

SuperDeck Stain & Sealer Remover will restore color to severely weathered and discolored wood.

SuperDeck® Revive® Deck & Siding Brightener is a fast-acting, ready-to-use cleaner specially
formulated for cedar, redwood and other highly resinous exterior woods as well as dense woods such as
mahogany. Due to the chemical characteristics of these types of woods, traditional cleaners can leave

the surface with an unnatural, darkened appearance. SuperDeck Revive Deck & Siding Brightener will
help remove dirt and unsightly stains caused by mildew and algae, gray and weathered wood, tannin

bleed and nail bleed as well as stubborn mill glaze (a surface barrier to wood coatings found on most
newly installed cedar and redwood) and restore the surface to its bright, clean natural look. SuperDeck
Revive Deck & Siding Brightener can be used on any new or existing exterior structure including wood
decks, fences, siding, shakes, shingles, boat docks, boardwalks, outdoor furniture, picnic tables, hot tubs,
planters, benches, trellises and gazebos.

H&C Concrete Etching Solution is a phosphoric acid-based etcher that has been developed to acid

etch concrete surfaces before applying H&C Silicone Acrylic Concrete Sealer, H&C Shield Plus Concrete Stain,
and other coatings Uses: » Basement floors and walls ¢« Garage floors, carports and driveways ¢ Porches, patios,
walkways, steps ¢ Swimming pool aprons ¢ Recreation areas ¢ Parking structures and parking lots ¢ Retaining walls
« Containment areas ¢ Tilt-up construction « Removes efflorescence (alkali salts) « Reduces the pH of new concrete
and new mortar joints.

H&C Degreaser is a concentrated heavy-duty cleaner that will remove most automotive fluids (oil, grease,
brake fluid, transmission fluid, gear fluid and antifreeze) from concrete and masonry surfaces. Its primary use is to
degrease and prepare concrete, block, brick, and masonry. Features: « Removes grease and oil stains

* Prepares surfaces for paints, stains, and sealers ¢ Increases any coating’s ability to bond with the surface by
providing a clean substrate Recommended Uses: » Stadium Supports * Bridges and Bridge Structures ¢ Parking
Garages * Patios and Walkways « Pool Decks » Concrete Driveways « Garage Floors ¢ Block & Stucco Walls ¢
Athletic/Tennis/Shuffleboard Courts « Other Concrete Surfaces ¢ Use prior to etching
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BASICS OF TOUCH-UP

Often a painted area needs repair. Usually the damaged area is small and is repaired using a brush and
roller. The art of repair is called "touching up" and there are many problems in making the repair as
invisible as possible. Prerequisites for achieving good "touch-up" are that the paint be of the same color as
the original, from the same manufacturer, from the same batch of paint and, ideally, from the same can, and
that the area to be repaired has the same texture and appearance of the surrounding area.

If the "touch-up" patch is visible under all illumination conditions then it is poorly done; if one must search
for it, then the "touch-up" is good.

COMPONENTS OF "TOUCH-UP"

Touch-up complaints are often not specific about what aspect makes the repair visible. In fact, there are
three separate and identifiable components that can be included in a "touch-up™ problem. All three
components contribute to the visibility of the repair and stem from the use of different application
techniques for the original paint and the repair. Usually a brush repair over an airless sprayed original will
be very visible. Most of the following comments concern that situation, but they can also be applied to
other combinations. On some jobs one problem may be visible, on others they may occur in combinations.
It is much easier to understand the cause of the poor "touch-up" if the problem components are identified.
1. "HALO"

Halo's are created at the edge of the repair by tendrils of paint left by the brush as it enters and exits the area
around the patch. Human eyes are very good at determining texture changes and are thus very sensitive to
touch-up and "halo" in particular. The texture is more raised in these areas than the main part of the repair,
so they produce shadows when illuminated from the far side and reflect light back to the observer when
illuminated from the same side.

A painter can make the situation worse by attempting to feather the repair excessively. This creates more
edge texture. Halo is diminished if the paint spreads smoothly and continuously over the original layer. If
the repair paint thickens in viscosity rapidly as it is spread then it will not level well and the texture at the
edge will be especially bad. Thus patching over porous paint, e.g. a flat paint, is more likely to cause a
"halo" problem. In the field the "halo™ problem may be alleviated by stippling with a brush or otherwise
trying to duplicate the texture of the original. Diluting the repair paint by 10-15% may help by
accommodating the wicking problem.

2. DIFFERENT SHEEN

This part of the "touch up" problem is noticed as a difference over the whole repair patch particularly at
oblique angles. The patch appears either shiny or dull compared to the background. The effect may be
accompanied by a "halo".

Features larger than three mil, e.g. brush marks, roller stipple etc., produce shadowing or reflections like
the "halo", but not a change in sheen. Sheen differences are due to changes in the way the light is scattered
from smaller features, i.e., roughness, in the paint surface. The shape and the arrangement of the paint
ingredients are what determine this. Changes in surface roughness are most visible at grazing angles of
observation and illumination. This is often the way that poor touch-ups are first noticed. Drying conditions
and application technique are important factors in determining surface roughness. Although paint can be
formulated to minimize their importance, sheen differences may be seen when the original paint and the
repair paint are applied differently or under widely different temperature and/or humidity conditions.

3. COLOR DEVELOPMENT

This problem is much less likely to occur than the other two types of touch-up problem. It most often
appears as a difference in the depth of the color rather than a color shift, and can be seen at almost any
angle of observation, but particularly near the perpendicular (90°angle) in contrast to the "halo" and
"sheen" components above.

Changes in the way light is scattered from within the body of the paint film are most visible straight on for
both observation and illumination. Poor color touch-up results from differences in pigment particle
separation caused by the differences in application techniques, e.g. brush vs. airless spray. Airless spraying
inputs a very great deal of energy into paint and disperses pigment very well. Brushing or rolling shear-
rates are two to three orders of magnitude less severe and may not disperse paint components in the same
way.

Rep?’linted from The Sherwin-Williams Materials Science R&D 1991, edited August 2008



Physical Address (if different from above) City State Zip

Name & Titlle of Authorized Representative/Contact Parent Company (if any) Name, City. State, Zip

Work Phone: Cell Phone: Fax #:
Proprietorship Partnership LLC Corporation State Incorporated

Please Check One: D D D D Year Business Started:

Type of Business # of Employees Contractor License #

Email address for invoices & statements:

Check to also receive promotional offers via email:

Check to request on-line access to your account: D Enter email address if different than above:

GUARANTOR INFORMATION: RECOMMENDED for all Proprietorships, Majority Owners of a Partnership and for Corporations or LLCs in business less than
completing the guarantor information do not enter any number other than your Social Security # in the space provided for the Social Secuirty #.

APPLICATION INFORMATION MAY BE USED TO OBTAIN A PERSONAL CREDIT REPORT FROM A CONSUMER REPORTING AGENCY.

Name: Relation to Business:
Social Security #
Home Address: City: State: Zip Code:
Name: Relation to Business:
Social Security #
Home Address: City: State: Zip Code:

BUSINESS TRADE REFERENCES: Company Name, Contact Name, Email, Phone #, FAX #,

D)

2)

Applicant, through its authorized representative, represents and warrants that Applicant is applying for a commercial credit account from The Sherwin-Williams Company

("SW") that will be used for business purposes. Applicant and each person whose information is provided in the Guarantor section of this Application (each, a "Guarantor") authori:
investigate Applicant's and Guarantor's credit history, respectively, both business and personal (which may include obtaining business and/or personal credit reports from a credit
agency), bank references and any other information deemed necessary by SW in connection with the establishment and maintenance

of Applicant's commercial credit account. SW may report account activity and payment history to certain third parties, including credit bureaus.

If credit is granted, it is understood that the terms of sale are net 20th of the month following purchase. Applicant agrees: (a) to make timely payment for all goods and services
Applicant regardless of any credit limit assigned by SW, and (b) in the event Applicant's account is placed for collection to pay all costs including actual attorney's fees and court cc
by SW in the collection of any amounts owed to SW by Applicant. In the event of default and in addition to all other available remedies, SW may charge interest on any past due b
the rate of 1.5% per month (i.e.,18% per annum) with said interest being calculated from the date of default.

By signing below, each Guarantor personally guarantees to SW the collection of the amounts due hereunder upon Applicant's failure to pay as agreed and shall be jointly and sey
for the debt of Applicant, including any fees and charges.

No Modification of this Application or agreement will be binding on SW unless approved by an authorized representative of SW's Credit Department.

Applicant Signature Printed Name Date
Applicant Signature Printed Name Date
IlNTERNAL USE STORE # TERR # EMPLOYEE # ACCOUNT #

Commercial Credit Application Rev 09/17 VERSION EN ESPANOL DISPONIBLE SI HACI LO SOLICITA FORM# 0 1 0 1



